
ISIDATA INSTRUCTIONS 101 
HOW TO SUBMIT ADMISSION APPLICATION 

 
 

STEP 1 – CREATE THE ACCOUNT 
 
A. Go to the ISIDATA website at https://servizi1.isidata.net/home/Index.aspx and choose SERVIZI 

PER STUDENTI E DOCENTI/ATA (Students and Teacher Services) on the right-hand side 
 

 
 
 
B. Choose CONSERVATORI DI MUSICA – ACCESSO STUDENTI (Music Conservatoires – 
Students access) 
 

 
 
 

 
 
  

https://servizi1.isidata.net/home/Index.aspx


C. Choose option 1) Inserimento domanda AMMISSIONE (admission application 
submission) 
 

 
 

 

4. Select from the drop-down menu the Institution to which you wish to submit your application 
(VERONA). The system will display a page similar to the following one: 
 

 
 
 

5. Fill in the mandatory fields, making sure that the E-mail address is correct, then click on INVIA 
CODICE (Send Code): the system will send a control code to the E-mail. 
 

 
 

  



6. Log on to the e-mail address indicated above: you will find the control code with a message 
similar to the following (image 1). We recommend that you also check in SPAM. If you do not 
receive the code, request a new one by clicking on INVIA NUOVO CODICE (Send new code) 
(image 2). Enter the control code, then click AVANTI (NEXT) 

 
 

 
 

then click in the "OK, Vai all’Ammissione" (Ok, Go to Admission) box 

 
 

  



7. The system will send access credentials to the same e-mail address for any changes and/or 
improvements to the application. 
 

 
 
 

STEP 2 – FILL IN THE ADMISSION APPLICATION 
 
 

FIRST TAB “Nominativo + Corso” (Name + Course) 
 

 
 

The first tab “Nome + Corso” (Name + course) must be filled in before moving on to the next tabs, 
otherwise the system will send an error message 
 
Click on ”SALVA” (Save) - Fields marked with an asterisk are mandatory. 
 
 

SECOND TAB “Nascita” (Birth) 
 

Fill in all fields, including nationality 

Click on ”SALVA” (Save)   



THIRD TAB “Residenza” (Residence) 
 Enter residence data 
 
 

 
 
 
 
 
Foreign students should compulsorily take up residence in Italy. If they have not fulfilled this 
obligation because they are still resident abroad, they may enter the address of their foreign 
residence by leaving the postcode field at 00000. 

 
Click on ”SALVA” (Save)  

 

FOURTH TAB “Insegnanti” (Teachers) 
Even if filled in, the field 'Preferred Teacher' will NOT be taken into account.

 
 

Click on ”SALVA” (Save)  

 
 

FIFTH TAB “Titoli di studio” (Educational Qualification) 
 

 
 

Fill in the relevant fields, then Click on ”SALVA” (Save)  
 
 

SIXTH TAB “Altri Titoli di studio” (Other Educational Qualifications) 
 

 
 
Fill in the relevant fields, then Click on ”SALVA” (Save) 



SEVENTH TAB “Privacy” (Privacy) 
 

 
 

Fill in the relevant fields, then Click on ”SALVA” (Save) 
 

 
EIGHTH TAB “Tasse” (Fees) 
 

 
 
Click on “Inserisci tassa” (Enter fee): 
 

 
 

 The following screen will appear: 

Two taxes must be entered, one at a time. 
 

 



For the first one from the drop-down menu “TIPO TASSA” (Fee type) select: 
- 0. AMMISSIONE (ADMISSION) 
This fee is to be paid to the Agenzia delle Entrate centro operativo di Pescara on the postal account 
1016, or by bank transfer IBAN code IT45R0760103200000000001016 BIC/SWIFT BPPIITRRXXX; 
 
IT IS MANDATORY TO ATTACH THE RECEIPT FILE IN PDF FORMAT 

 
For the second from the drop-down menu “TIPO TASSA” (Fee type) select: 
- 00. DIRITTI DI SEGRETERIA AMMISSIONE (Admission secretarial fees) 
This fee must be paid with PagoPa. 
 
Once you have selected the fee type, click on 'Insert':

 
 
Click “OK”: 

 
 
Click on “SELEZIONE TASSE PER PagoPa” (Select fees for PagoPA): 
 

 



Click on “Crea bollettino per questa tassa” (Create bulletin for this fee): 
 

 
 
If you have set the display of PDFs in your browser, the PDF of the bulletin will open; this will 
only be useful if you do not want to pay online but go to a bank, tobacconist's or post office.  

 
Otherwise, return to the “SERVIZI PER GLI STUDENTI” (Student Services) page and continue. 
Click on “PAGA” (Pay): 
 

 
 
Choose “ENTRA CON LA TUA EMAIL” (Enter with your e-mail), then choose the method of 
payment.  

 
 

 
 
 
Once you have paid, if everything went well you will find this message: 



 
 
 
IT WILL NOT BE NECESSARY TO ATTACH ANY RECEIPT AS IT WILL BE 
GENERATED/SAVED AUTOMATICALLY  
 
The word “PAGATA” (Paid) will appear with the PDF of the payment receipt next to it 

 

 
 
 
NINTH TAB “Allega Documentazione” (Attach documents) 
 

 
 
In this Tab it is possible to insert the various documents as required by the Institution (identity card, 
passport, etc.); to do this, just click on “SFOGLIA” (Browse) to select the file to be attached, enter the 
description of the document object and then click on “INSERISCI DOCUMENTO” (Insert document) 
 

 

TENTH TAB “Stampa” (Print the application) 
 
From this Tab you can print the application form; 



 
 
 
PRINT EXAMPLE 

 

 



 
 
 
 
 

ELEVENTH AND LAST TAB “Invia Domanda” (Send application) 
 

You may now send your application to the Institution.  
YOU MUST SEND THE APPLICATION OTHERWISE THE INSTITUTION WILL NOT BE 
ABLE TO ACCEPT IT 

 
The system will display a form similar to the following: 
 

 
Scroll to the bottom of the page via the sidebar and check that all fields are highlighted in GREEN 
and then “CONFERMA I DATI E INVIA LA DOMANDA” (Confirm the details and submit the 
application) 

 

 

 



MODIFICA DOMANDA DI AMMISSIONE  
(Modify admission application) 

 

To modify the admission application already entered, choose 2) Modify Admission 
Application (see page 2 of the document). At this point, the system will display a form 
similar to the following: 

 
 
 

 
 

Enter with your credentials, the system will display a form similar to the following: 
 

 
 

Choose 1. and the system will display this page: 



 
 

At this point the procedure is identical to the previous one. 
 
Only after you have submitted your application for this course will the system give you the 
opportunity to enter another application with DIFFERENT COURSE without having to re-
enter all the personal data and attached documents. At the bottom of the first tab 
“NOMINATIVO + CORSO” (Name + Course) you will find a drop-down menu where you 
can choose which other course you wish to apply for; choose the type of course and the 
course then click on “DUPLICA AMMISSIONE” (Duplicate application). 
 

 
The system will create another application with all the data entered in the first one, with a 
different course, including the documents and excluding fees, which you will have to re-enter 
and repay for this new application. 
 
A maximum of 3 applications can be submitted for the same Academic Year.



PLEASE NOTE 
 

 Some e-mail account managers, such as HOTMAIL or GMAIL, may consider E-mails sent 
automatically used for all the functions of the ISIDATA – SERVIZI AGLI STUDENTI 
website as SPAM. 
Therefore, if the E-mails are not present in 'incoming mail' check also in the mail folder 
called 'spam' or 'junk mail'. 
Then mark the DEPARTURE address as 'safe mail' so that there will be no problems in 
receiving them in the future. 
 

 You cannot submit 2 applications for the same course. If you cannot remember or have 
lost your credentials, please use the “PASSWORD DELLA RICHIESTA DI AMMISSIONE 
SMARRITA” (Lost application password) function which you will find below the request for 
credentials to change the application already entered 

 
If you no longer have access to that e-mail address, you must contact the Education 
Secretariat of the institution to which you sent your application and ask them to change the 
e-mail address of the application already sent. 

 
 ISIDATA cannot intervene under any circumstances for obvious privacy and security 
reasons. 

 
 If you have any doubts about the data to be included in the application, you should 

exclusively contact the Education Secretariat of the institution to which you are sending or 
have sent your application. 

 
 Only in the event of an error, send a screenshot of the page immediately preceding the 

message itself, the credentials code ONLY (WITHOUT PASSWORD), your tax code or 
name. 
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